
We get it. Right now, we’re all focused on overcoming the COVID-19 pandemic. It feels strange or maybe even 
uncomfortable to ask your friends and family to donate to your WALK to End Hydrocephalus team. But the truth 
is – hydrocephalus does not stop, so neither can we. 

Like other nonprofit organizations, the coronavirus has had a major impact on the Hydrocephalus Association. 
Our ability to fund the research and support programs you care deeply about has become threatened. But we 
know that now, more than ever, our community needs us. And we need YOU. 

That’s why we’ve prepared some tips and language you can use to help you ask for donations during this 
unprecedented and difficult time. The key is to acknowledge the current crisis, remind them that you’re here for 
them and to offer another way they can support you if they can’t make a donation at this time. 

Email Example:

I hope you and your family are in good spirits and health! With everything going on with COVID-19, I’ve been 
thinking about you these past few weeks and want you to know that I’m here if you need me. 

These are scary times but I’m hopeful that the coronavirus will go away soon and that a vaccine is developed 
quickly so we can all resume our normal lives! Unfortunately, one thing that won’t go away anytime soon is 
hydrocephalus, which INSERT SENTENCE ABOUT YOUR PERSONAL CONNECTION TO HYDROCEPHALUS (i.e. my 
daughter/son/cousin/friend lives with every day; I live with every day, etc.). 

There is no cure for hydrocephalus and the only treatment that exists requires brain surgery. In fact, INSERT 
SENTENCE ABOUT # OF BRAIN SURGERIES YOU OR LOVED ONE HAS ENDURED (i.e. my son has already had 10 
brain surgeries and he’s only 8 years old! I have had three brain surgeries for this condition, but others I know 
have not been so lucky, enduring over 30 brain surgeries to manage their condition). 

That’s why I’m participating (or my family is participating) in the 2020 INSERT CITY WALK to End Hydrocephalus. 
While we’re not sure yet if it will be an in-person event or a virtual experience, it’s happening regardless! So I’d 
appreciate it so much if you could support my team by making a donation. Click Here (insert link to your team 
donation page) to donate to my WALK team. 

Funds raised go towards helping the Hydrocephalus Association continue its investments in research so we can 
find a cure for hydrocephalus and better treatment options! The money we raise through the WALK also helps 
them provide free support and education services to the over 1 million Americans living with hydrocephalus! 
This year, my team hopes to raise XXXX!

If you can’t give right now, I completely understand. You can still support this cause by liking the Hydrocephalus 
Association on Facebook so we can spread awareness about this condition. I know it’s a challenging time so 
thank you for considering supporting this cause, which is so important to me.  Stay safe and let’s connect soon!

Name of Participant or Family

Other Helpful Resources:

Why is HA and Its Mission Important?             Fundraising with Facebook       Fundraising Ideas from A to Z

HOW TO ASK FOR DONATIONS  
WHEN IT’S UNCOMFORTABLE TO ASK
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https://www.facebook.com/HydroAssoc?ref=mf%2F
http://support.hydroassoc.org/site/DocServer/2020_Fundraising_Ideas_A-Z.pdf?docID=722
http://www.hydroassoc.org/docs/2020WALK/2020%20How%20to%20ask%20for%20donations%20on%20FB.pdf
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http://www.hydroassoc.org/docs/2020WALK/2020%20-%2020%20Powerful%20Facts%20About%20Hydrocephalus.pdf

